HVAC Service Technician
Electro Freeze of Norcal — Sacramento, CA

Employment Term: Full-time
Pay Rate: Depending on experience

Electro Freeze of Norcal is a distribution company in Sacramento. Electro Freeze has earned a solid reputation
for reliability, performance, customer service and sales. We have grown to be a leader in the ice cream
distribution industry, offering a full range of services, high-tech equipment, and supplies. Electro Freeze is a
successful and expanding business with many career opportunities and we are excited to discuss these
possibilities with you!

Electro Freeze of Norcal is looking for a Service Technician at the Sacramento location. This individual will be
responsible for the effective repair of new and existing ice cream machines and components at high levels
of quality. This individual must also be able to safely perform quality work as efficiently and profitably as
possible, work overtime and weekends as needed.

Essential duties include, but are not limited to:

Extensive travel to customer locations to install, troubleshoot, repair, rework, and inspect ice cream
equipment to meet customer’s standards.

Accurately complete required documentation and communicate open issues with Service Manager,
Owner and Dispatcher.

Actively participate in departmental meetings as scheduled and provide feedback on field visits, quality
issues, improvements, documentation issues, etc.

Knowledge, Skills and Experience Requirements:

Minimum 2 years’ experience with service and repair of ice cream machines.

Ability to read and interpret manuals.

Ability to effectively present and/or train technical issues/operation to small and large group of
customers in a professional demeanor.

Strong skills in organization, prioritization and time management.

Independent and results driven with minimal supervision.

Confident; Demonstrates the ability to take initiative, and can also take direction well.

Must be able to lift at minimum of 50 pounds without assistance.

Must have and maintain valid Driver’s License. Must be able to be insured by company car insurance.

We offer competitive pay and benefits, great family working environment, paid holidays and great
advancement opportunities.

Please submit resume to Acorrea@norcalfreeze.net



